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(QHOLSORPDHE®RHVWLGEEZUR\HFWRGERWIDUER V
SDUWLFLSEBETRWREYRFLPLEOW RIRE O H VW GHQ
SUR\HFWRBNVHQWOMRERP D F DGR G HQ W L | LGFHIDFR.
IDFW RADDWGAL | H U H Q A OD®IHWH F 6 ERQR \ H FRARROD
L QW H QG HRvQE UL R GO DA H [B\HO DE/L VW LEIWB VS O
TXHVHFRPELQWQODELUHFBHXDSUR\HFOMRHP £
SRQGHE@E UELFVOIDRD EL O L ®BIGH V DSDLUEDB M HF X F
\ GLUHFBIHSU R\HF®IRRUPB IHFWHQHGG LV HER
HODERUDFLMQ GH SUR\HFWR SURSLR GH V

/IDIJHVWGHRUR\HFMAMIB URFHOWHS OD QL IR B DQ L ]
GLULJLRIQW UGRRWMHUIF X U@ RIVF W LY L GO BWHN X O W
GHXQSUR\HFMRRHAL Q@G HFXPSOQARREMHWL O®
H[SHFWDWLYDV GH ORV FOLHQWHV R ODV

(O GLSORPIH&/RVAEVWUXFWHKQDGRUGXORBRQG
HQFR QW BRQY\H QL G RWISFFRWW X IMOXKHDBVGRU £ F W\L F
HMHUFEBVRBR®PHWRGRGRISD HQGHDNMPR D
H OHDUQLQJ
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*HUHQW.IVHQLHWRVHVLRGBWREZDWD¥UHDAHO
FRQRFLPLHQWRG LB Q WHWU V LTV BIUXLLRNUIDGIT X L
ODWRPSHWHGBUBW V D U URWDR\B BMWEGRAXW U D ER M
QHJRFLR

o4 X« DSUHQGHLE V!

e $SUHQGMBEUGRVXQGDPHQGRODIHV W LG
SUR\HFWXRD UDFW H UP\B\W URMDSQ@EMBG L VHER
HMHFXFLUQ

e 'LVH:DIDUWLBEDRLOLYLWHAD®HQHUDE Hy
SUR\HFG\HR L Q L HOQ@ERV X U DDOOHDQ RE M H \8 HYD
SUR\HFWR R VHUYLFLR HQ VX HODERUDF
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e SHDOLPIBIDD QL I L BHBUIRQH FWRRP D HIRX HQ W
H®QELOLVIHW WIGHY LHVSRWPH G L R RP D QIE@®
FXHQWD HO VHIJXLPLHQWR \ HYDOXDFLp

e SSUHQGHRPWRIMHFXFIMHIXLPLIEGWRR\HF
SDWOQH | H F WALLYHRHUB Bl Q W UGIHBDR F X P H Q WID F
LQIRUPH ILQDO
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e &0ODVHV HQ YLYR

e 9LGHRV WXWRULDOHYV

¢ SHFXUVRV GHVFDUJDEOHYV

e $FFHVR HQ GLIHUHQWHY GLVSRVLWLYRYV
e $FWLYLGDGHYV SDUD GHVDUUROODU KDE
e $IXWRHYDOXDFLUQ GH KDELOLGDGHYV

e 7XWRUHV RQOLQH SDUD UHVROYHU WXV
e $VHVRU D HQ OD HODERUDFLpPQ \ HMHFX
e 8HUWLILFDGR GH SDUWLFLSDFLpQ \ R D

“.'-4 X« QHFHVVID"

e 38 R /IDSWRS
e $FFHVR D LQWHUQHW
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OPGXOR - *HVWLpPQ GH 3UR\HFWR

8QLGDG - -QWURGXFFLpQ
e +4X« HV XQ SUR\HFWR"

e 2EMHWLYR GH XQ SUR\HFWR

e &DUDFWHU VWLFD GH ORV SUR\HFWRYV
e 3XQWR FODYH GH XQ SUR\HFWR

e &LFOR GH YLGD GH XQ SUR\HFWR

8QLGDG -—- *HVWLpPQ GH SUR\HFWR
e fUHD GH FRQRFLPLHQWR GH JHVWLMNQ
e *HVWRU GHO SUR\HFWR &RPSHWHQFLD \
e 'LDJUDPD GH IOXMR GHO SUR\HFWR
D /LVWD GH FRQWURO
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OpPGXOR —-- 'LVH:R GHO 3UR\HFWR

8QLGDG - $QEOLVLV LQLFLDO

e *HQHUDFLPQ GH LGHDV GH SUR\HFWRYV

e (VWDEOHFLPLHQWR GH SULRULGDGHYV

e HOLPLWOASHQEORBEBVFULSFRRP® FHVIDGD
OD TXH UHVSRQGH HO SURGXFWR VHUYL

e —GHQWLILBBRAHJLV O NHQDF L REDEIR V
REMHWLFRYW H QG IBRWR \ H FWHRT X L VW WHRQ/L F
\ OHJDOHYV

e ~GHQWLILRDFSRYLEOHXGDWFRQUPLFDV
VXEYHQFLRQHV H[LVWHQWHY SDUD HO G

e (OHFFGHSRVLED®WH U Q®MUDM MYV R O XGFH PQ
SUREOHPODFREHUWSHIDQHFHVLEDBELOL
W«FQLFD \ HFRQUPLFD GHO SUR\HFWR

e 5HYLVGHXHQVBHYVQIRUPDBHD® F L REFO@ RV
FRQWHQLGRYV GHO SUR\HFWR

8QLGDG ——- 'HILQLFLpQ GHO SUR\HFWR
e 1IDWXUDOH]D GHO SUR\HFWR
e 'HILQLFLpPQ GH ORV REMHWLYRYV

ORGXOR ——— 30DQLILFDFLPQ GHO 3UR\HFW

e $QEOLVLV GH ULHVJRV

e *HVWLPQ GH ULHVJRV

e +HUUDPLHQWDY SDUD OD SODQLILFDFLy
O0DSDV FRQFHSWXDOHV
%6 (VWUXFWXUD GHOGUYDEDIMR ('7
'LDJUDPD GH *DQWW
(VWLPDFLUQ GH WLHPSRV
+HUUDPLHQWDV LQIRUPEWLFDV

e 5SHEXUVRV
'HILQLFLUQ GH SHUILOHYV
1ILYHODFLuQ GH UHFXUVRYV
3UHVXSXHVWR GHO SUR\HFWR

e 30DQLILFDFLUQ GHO VHJXLPLHQWR \ HY
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OpMGXOR -9 (MHFXFLpQ \ VHIXLPLHQWR GH

e (MHFXFLUQ GHO VHJXLPLHQWR
*3RU TX« KDFHU VHIJXLPLHQWR R FRQW
)DEWRUHV TXH GLILFXOWDQ OD ODERU

e (TXLSR GH SUR\HFWR
SURFHVR GH GHVDUUROOR GHO WUDED

e 5SHXQLRQHV

e 7RPDGH GHFLVLRQHV

e *HVWLUQ GH FDPELRYV

e 5SHVROXFLUQ GH FRQIOLFWRYV

e (YDOXDFLPQ ILQDO \ FLHUUH GHO 3UR\H
(YDOXDFLuQ ILQDO
&LHUUH GHO SUR\HFWR

e 'REXPHQWDFLUQ
)DVHV GH GLVH®*R \ SODQLILFDFLuQ
)DVHV GH HMHFXFLPQ VHJXLPLHQWR \
)DVHV GH HYDOXDFLpuQ \ FLHUUH
6LVWHPDV GH DUFKLYR

&20817&$&"+1 "17(*5($/7"+1 '( 352<(&728/$1 '( (6













