RUNVKRS

SVHOF

HQDO

8 VXDUR HQ
"QWIWXFLROHV

3YEQFDV\

3 WLYDGDV

30Q GH ( WXGEE



@0 ' HAISALQ

(VWHRUNVKRS$SWHQFDIDAY XDUHB" QVWLWXFLRQHV
3%EOLFDMWLYDGHDWWELVH3DSIRUBUL Q @DOR YV
SDUWLFLSQDQRUHYD FERDS OHQDIW H Q BLO\DX D ULR

HQQVWLW 3 FIEFOHEBXV IEDHF DS D FLM@B @OR HM R
DGHFXBGRDWHQ PLXYXD BRI OLGHPHMRODU

VDWLVIDFFLUQ GHO FOLHQWH \ OD LPDJHQ GH OD RUJDQL]DFLy

/D DWH Q FLAXE X D BILGD DIVQ V W L W XSFAR@IHADAQ

DV SHFX\QRG D P HSDAIMOU D Q WBPIOL GE G FLH@MLD
VDWLVIGHRRMOX GDGDXQHEWMP D Q ®RQH U Y LGH B V
(VWD GIRIVORRQVW L VOXIEQ M@ L W % FEROIGRTEH Q
VHUDIOUFRPXQLGEDEVSHWXMHUHF ISR R X H
GHEM®SOHPHQWWHADWH QALHBWLRWRM QWD GRV
D OD JHQHUDFLPQ GH YDORU S%EOLFR

(VWARUNVIKREELR®D WHAUULBEDY FWGRDQ®HR V
SDUWLFLSIRGWESRQHMHMQ SUEFWORNFRQFHSWRYV
DSUHQGULGRAUHIHWG EBCHNRM VWU X BWRVWIHV/L]DUEQ
HMHPSORDYV RM D GHW DY X UDRIFR QFHSWWRHN

IRPHQWDUE OD SDUWLFLSDFLuQ DFWLYD GH ORV SDUWLFLSDOQ\

'XUD QW& XUVRRSDUWLFLBEBQWH®WERW GFD V
DWHQFDR@QVXDUL@®GLIHUH@WMXD F LIRRRPRO D
UHFHSBHIZHMDWM FODPBWH Q MLHQH | |HIQL\W D H
RWUBBHPEVHUHDOL]DUEXODF IGRAYHMWXDFLRQHYV
GLI "FLOMRQIOLFSDWIMX\HORSDUWLFLSEE®DHY
SUDFWLXPDDE LOLGBRDHQHGIERQIOLFMWRROXFLEQ
GH SUREOHPDYV

(OF X UWR VA& WU X FWIQUDPGIRGDGRQGMFRQWUDUEV
FRQW H QA I8 RWISRFOMW X IMXKDWVRU £ F WL A UFLFLR YV
DXWRVWLREDEOBWRIYPHWRGRG®E DHQ GHOD M H

O QHD R H OHDUQLQJ
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@°® ' LUIGRD

$GBHUVREDQVWLW 8 FLERIQHSV. Y DTOON YV Wi Q
FRQW BFE W RFRAGRRAW X D ULRR/R HF H S F L RRDLWRWDRWV
DVLVWHQMWRMW URNPELS8®HGH G HL Q W HSJXWD
JHUHQWVHR/S HU Y LV RHBHHW H P B M R OIIUW H Q ILQL Q
XVXDULR HQ VX RUJDQL]DFLuQ

@ o
‘ ® 4 X« DSUHQGHLE V!

e 8RQRFBDFHMRISHYFWHEDWH Q PLOU\DX D HIQR
LQVWLWXFLRQHV S%EOLFDV \ SULYDGDV

e "GHQWLODREBEVLGHBGHHFWBMHLRAXDULRYV
FUPR VDWLVIDFHUODYV

e $SUHQ ®PDHHMDW X D F& RIQRLNORIQYI O L ARDLDY D V
DWHQFLPQ DO XVXDULR

e 'HVDUURKDEDRODA G BFRHPKFELLF LHLIGH F VB DU D
DWHQFLpQ DO XVXDULR GH FDOLGDG

“QFOX\ H

e &ODVHV HQ YLYR

e 9LGHRV WXWRULDOHYV

¢ SHFXUVRV GHVFDUJDEOHYV

e $FFHVR HQ GLIHUHQWHY GLVSRVLWLYRYV

e $SFWLYLGDGHYV SDUD GHVDUUROODU KDELOLGDGHYV

e $XWRHYDOXDFLpUQ GH KDELOLGDGHYV

e /XWRUHV RQOLQH SDUD UHVROYHU WXV GXGDV

e $3VHVRU D HQ HO SODQ GH WX GHVDUUROOR SHUVRQDO \ SUF
e SHUWLILFDGR GH SDUWLFLSDFLMQ

@ o
‘ ® 4 X« QHFHVVIDV'

e &RPSXWDGRU R WDEOHW
e $SFFHVR D LQWHUQHW
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@ o
" &ROVAQLGR
8QLGDG - /D FDOLGDG HQ OD DWHQFLpuQ DO XVXDULR

D FDOLGDG GH VHUYLFLR DO XVXDULR

&RMFHSWR \ GLPHQVLRQHV GH OD FDOLGDG

/D LPSRUWDQFLD GH OD DWHQFLHUQ DO XVXDULR HQ ODV LQV
S“EOLFDV \ SULYDGDV

/JRV EHQHILFLRY GH EULQGDU XQ VHUYLFLR GH FDOLGDG

IRV HVYWE£QGDUHV GH FDOLGDG HQ OD DWHQFLUQ DO XVXDUL
/ID HYDOXDFLUQ \ HO VHIJXLPLHQWR GH OD FDOLGDG GHO VH!I

/ID DWHQFLpQ DO XVXDULR

"QWURGXFFLPQ D OD DWHQFLpQ DO XVXDULR
*HVWLpPQ GH OD DWHQFLpQ DO FOLHQWH
IDLPSRUWDQFLD GH OD DWHQFLuQ DO XVXDULR
7LSRV GH XVXDULRV \ VXV QHFHVLGDGHYV
1RUPDV GH DWHQFLpQ DO XVXDULR

T«FlKFDV SDUD OD DWHQFLpQ DO XVXDULR

8QLGDG -- /D $FWLWXG GH 6HUYLFLR \ &RPXQLFDFLpQ

/ID DFWLWXG GH OD DWHQFLuQ

'LDIQUMVWLFR SHUVRQDO GH QXHVWURY SDUDGLJPDYV
&UHDFLPQ GH QXHYRV KEELWRYVY SDUD EULQGDU XQD H[FHOH:
FDOLGDG HQ HO VHUYLFLR

*3RU TX« DOJXQDV SHUVRQDV FDUHFHQ GH XQD DFWLWXG Gl
VHUYLFLR"

$FWLWXGHVY DQWH HO FOLHQWH H[WHUQR

$FWLWXGHY DQWH HO FOLHQWH LQWHUQR

(O VHUYLFLR \ OD QHFHVLGDG GH UHQRYDU IUHFXHQWHPHQ\
DFWLWXG

/ID DXWRHVWLPD GH ORV FOLHQWHYV

«<WLFD SURIHVLRQDO
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/ID FRPRRELpPQ HIHFWLYD FRQ HO XVXDULR

e SMFHSWR \ HOHPHQWRY GH OD FRPXQLFDFLpQ

e /RV WLSRV \ QLYHOHV GH FRPXQLFDFLpQ

e /DV EDUUHUDV \ IDFLOLWDGRUHY GH OD FRPXQLFDFLpQ

e /DV KDELOLGDGHV FRPXQLFDWLYDV HQ OD DWHQFLpQ DO XV
e /DV W«FQLFDV GH FRPXQLFDFLpQ YHUEDO \ QR YHUEDO

e (VFXFKD DFWLYD

e /HOQIDMH SRVLWLYR

8QLGDG -—-- /D JHVWLuQ GH TXHMDV \ UHFODPRYV
/IDV TXHMDV \ 5HFODPRYV

e &RQFHSWR \ WLSRV GH TXHMDV \ UHFODPRYV

e /IDV FDXVDV \ FRQVHFXHQFLDV GH ODV TXHMDV \ UHFODPRYV

e /RV GHUHFKRV \ GHEHUHV GH ORV XVXDULRV \ GH ORV
SUHVWDGRUHV GHO VHUYLFLR

e (O SURFHVR GH DWHQFLHUQ GH TXHMDV \ UHFODPRYV

e /IDV W«FQLFDV GH PDQHMR GH FRQIOLFWRV \ QHJRFLDFLpQ

6LWXDFLRQHY GH FRQIOLFWR HQ HO 6HUYLFLR

e ODQHMR GH VLWXDFLRQHY GLI"FLOHYV HQ OD DWHQFLuQ DO X
e *HVWLHLQ GH FRQIOLFWRYV

e &®XQLFDFLPQ QR YLROHQWD

e SGHVROXFLUQ GH SUREOHPDYV

8QLGDG 9 /HJLVODFLPQ GH $WHQFLHUQ DO XVXDULR HQ 5'
'HUHFKRY 5HFRQRFLGRY HQ OD FRQVWLWXFLUQ GH OD 5'

e (O GHUHFKR D UHFLELU XQ VHUYLFLR GH FDOLGDG

e (O GHUHFKR D VHU LQIRUPDGRYV

e (O GHUHFKR D SUHVHQWDU UHFODPDFLRQHYV

e (O GHUHFKR D SDUWLFLSDU HQ OD GHILQLFLuUQ HYDOXDFLuC
FRQWURO GH ODV SRO WLFDV S“%EOLFDV UHODFLRQDGDV FR
VHUYLFLRV SY“EOLFRYV

e (O GHUHFKR D VHU SURWHJLGRVY FRQWUD OD FRPSHWHQFLD
GHVOHDO
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'HEHUHYVY GH ORV XVXDULRYV

e (GHEBWDJBOUHM\RVBD]RQBREWHUYLFLR
UHFLELGR

e (OGHEH®HXVDHOVHUYLEHRDQHUIDDFLRQDO
UHVSRQVDEOH \ VROLGDULD

e (GGHEBBUHVSHVDYRUPDWHODPHQWR\N.JHQ
HO VHUYLFLR

e (OGHEH®H FRODERARQDODFRQVHUYDFHDQ
PDQWHQLPEHQMRYVWDODFQORBHXLSENO
VHUYLFLR

e (GHEBWHQXQAOMUWHIXODORGDEBWBRYV
GD3RV TXH DIHFWHQ HO VHUYLFLR

/H\*HQHUDRO VREBMRWHFBBIRQVXPLGRU
\ 8VXDULR
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0 RGDAGDG
9LUWXDO

' XUWDFLpQ

VHPDQDYV
KRUDYV

-QYHMUQ
5

) RLP D GHSDJR
'"HSPUVLWR R WUDQVIHUHQFLD

7 DQVDFFLRQHV EDQFDUDV

%WDQUHVHUYDV &XHQWD FRUULHQWH D QRPEUH GH &~
&RPXQLFDFLPQ "QWHJUDO 65/

51&

&RUUHR HOHFWUPQLFR FL FRPXQLFDFLRQLQWHJUDO#JPDLO FF

3DUD FRP SGUBUHISIRAHR GH IQUAUSApQ GHEHY HYDUHOFRP SUREDQM GH

O WDQDFALQ YD FRUFR HBRMIQER IQAFDQER W QRP ELH GDRV GHORXUR
SDIDGR

&ROVDAVR

2ILFLQD

:KDWV$SS

&DOKHYHUHMIUDGRY OLUDGRWDQWRRPLQJR
5HS%EOLFD 'RPLQLFDQD

&HUM LFDGR
(QHAXUGREWHQFL@YX D H@Q VW LW XFLR Q WD V
SXHGH UWLFIXBPRBRP SO H/RWNSR UWBMBIFWLYLGDGHV
HVWXGLHFW VRG/HV DU GRISOR\HAWRI Y LG H QTR B Q
FRQRFLPLHQWRY DGTXLULGRV
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