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e SRGUEGHQWDIRMDALRRFLOIPENNIHFWEDR YYD
YHQGHWBLWRG/XFWRYV R VHUYLFLRV

e (OFRPSRUWD PG&HIRWR LHQWH® UR F HVP D
WRP®HGHFLVEHKRP SUBNUDR G UM D OE LW U H
GH YHQWDYV

e SROQRFHUOULQFLSNOWHNDABHHIDR F IVIH® CGHLQD J
YHQWDY SDUD DSOLFDUODV D WXV SODQHV GH SURPRFLRQH
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&RPPXQPWQDJHURXW X EIHYWW D J U MPLMMBRW H U V
SHUVR@MHAODYUHDVHPDUNHWERBPXQLFDFLMQ
SXEOLFIP®NGI HWLQALWOHOP SUHVDODMQVWLWXFLRQHYV
SURIHVLR@GMHOHM QFLDWRQVXOWRVYWXGLDQWHYV
XQLYHUVLWDULRY GH £UHDV GH QHJRFLRYV FRPXQLFDFLpQ SX
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S\PHV

&208178$&" 1 "L7(*5%/ _9(17$6 (1 /$65(' (662&$/(6_3/$1"' ((678" "2



-QFX\ H

e &ODVHV HQ GLUHFWR

e 9LGHRV WXWRULDOHYV

¢ SHFXUVRV GLGEFWLFRY GHVFDUJDEOHYV

e $FFHVR HQ GLIHUHQWHY GLVSRVLWLYRYV

e —QYLWDGRV HVSHFLDOHYVY H[SHUWRYVY HQ HO £UHD
e 7XWRUHV RQOLQH SDUD UHVROYHU WXV GXGDV

e $SFWLYLGDGHYV SDUD GHVDUUROODU KDELOLGDGHYV
e SHUWLILFDGR GH SDUWLFLSDFLuQ
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e &RPSXWDGRU R WDEOHW
e $FFHVR D LQWHUQHW

“.' 6ROXFLROHV HP SUAVDUD®IV

¢ SUHVHQFLDO R YLUWXDO

e *UXSRV RQOLQH SDUWLFLSDQWHYV

e "Q+RXVH GHVGH SDUWLFLSDQWHYV

e SRQWHQLGRV SHUVRQDOL]DGRYV

e SODWDIRUPD LQWHUDFWLYD PRGHUQD
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