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(OVHUY LOFER L H B VIHC5 X Q WERHH Q F X H QMAQUARD R V
FOLHQWHNPSUHWIM UDBRPSHWHRRERBU LD O
OOHYDGRHDG® MMRNOLHQ\MBMEVH[LJIHQMWMV
FXDQW®VSHFMWRWHQRLQAS UKN SR VYHQ V0D V
HPSUHWDXWRIUHFXQEXHQDWHQALYRVFOLHQW
WLHQHQ DVHJXUDGD XQD SUu[LPD FRPSUD

&RGARUNVKRSW I MHF WE MDBWH Q L@ Q L HIQ®V H
SDUW L F IGS-DUPW i R OKIIDELSO L G B BDHAD S D FI.DMUD
OMHQWUHIBDOLGHEHUY IDFERLHWH/DWLVID
W RW D O FO-D@W A H V L G®KOHRW W D N H K RIDGRWXH

LPSDFRRIH Y HUY LFALMRE L @ SO HP H GHWW BV W H
TXHOHSHUPLVORQUOD/DWLVIDWRWIHOBOLHQ
FXEULHQGR ODV QHFHVLGDGHV QR VDWLVI

(OF XU VHRVWHVW UXFWKQBDXGRWX®L G D GEHR/Q G H
HQFRQWBERQWH QL IGRWISHKROMWV X IMOHIISR) £ F W L F
\ HMHUFEBWP\GHRQO P HWR G R GRAD DU H Q G HI@ M
O QHD R H OHDUQLQJ
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'LULJL@®R UHSUHVHQWOH YWY Q FLIDKPF O LH QW
DGPLQLVW UDHFHSEVY R YHFAMEW YHQIZHGRUH
WRGRVXHOIORVHUHVRBRMR WXWKDELOLGIHGH
FRPXQLFDBDWRQFUHPHQWBMDOUN LV I D BFHMOQV
FOLHQWHV
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“.‘-4 X« DSUHQGHLEV"

e *HVWLPRIOHPHQWMRW Y EOOVBHW F W L G HGD G
DWHQFLUQ DO FOLHQWH

e (VWUDWHJILDV GH VHUYLFLR DO FOLHQWH HQ ORV PHGLRV VI
e /DV DFWLWXGHY HQ OD DWHQFLuQ DO FOLHQWH \ FRPR HQIU

e 'HVYDUUROOBDQWROLJMHRFERQHDO DWHQMLUQ
FOLHQWHYV

e +tHUUDPLH@WH®DQH MR DAXHM®B® QRVRO L QH
FRPR RQOLQH

“QFOX\ H

e &ODVHV HQ GLUHFWR

e 9LGHRV WXWRULDOHYV

¢ SHFXUVRV GLGEFWLFR GHVFDUJDEOHYV

e $3FFHVR HQ GLIHUHQWHY GLVSRVLWLYRYV

e —QYLWDGRV HVSHFLDOHYVY H[SHUWR HQ HO £UHD

e 7XWRUHV RQOLQH SDUD UHVROYHU WXV GXGDV

e $SFWLYLGDGHYV SDUD GHVDUUROODU KDELOLGDGHYV
e $VHVRU D SDUD GLVH3DU WX SUR\HFWR

e &SHUWLILFDGR GH SDUWLFLSDFLMQ

“.’- 4 X« QHFHVVID"

e 3& R /DSWRS
e $SFFHVR D LQWHUQHW
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" &ROVMQLGR
8QLGDG - *HVWLpQ GH OD DWHQFLpuQ DO F

e (O )DFLOLWDGRU GHO VHUYLFLR DO FOL
&DUDFWHU VWLFDV SHUVRQDOHY GHO U

+DELWRV SHUVRQDOHYV

+£ELWRV FRQ FOLHQWHY LQWHUQRV HQ
+£ELWRV FRQ FOLHQWHY H[WHUQRV HQ
+£ELWRY FRQ FOLHQWHY LQWHUQRV HQ

GO TmmQo

e &RPXQLFDFLpQ HIHFWLYD GH OD DWHQF
e ([FHOHQFLD HQ HO 6HUYLFLR
e 7LSRV GH FOLHQWHYV

D 7LSR GH QHFHVLGDGHYV
E 6X SURJUDPDFLPUQ QHXUROLQJ¥% VWLFD

e 80OLHQWHYV YLVXDOHYV
e 80OLHQWHY DXGLWLYRYV
e &0LHQWHV NLQHVW«VLFRYV

F 6XV HPRFLRQHYV
G /R JHQHUDFLRQDO
H 3RU VX SHUVRQDOLGDG

8QLGDG —-- /DV DFWLWXGHVY HQ OD DWHQF

e (O VHUYLFLR DO FOLHQWH \ HO PRPHQW
e /RV FLFORV GH VHUYLFLR DO FOLHQWH
(QFXHVWDV GH VDWLVIDFFLPQ GHO FOLH
/IDV QRUPDV \ UHJODV HQ HO VHUYLFLR
- GHQWLILFDQGR ODV DFWLWXGHYV HQ H
'"HVDUUROODQGR XQD EXHQD DFWLWXG
7TUDWR WHOHIPQLFR FRQ HO FOLHQWH
7TUDWR SRU PHGLR GH FRUUHR HOHFWUu
7/UDWD SRU UHGHYV VRFLDOHYV

e _-PSRUWDQFLD GH UHWHQHU \ ILGHOL]DU
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8QLGDG - - - -QWHOLJHQFLD (PRFLRQDO \

e /D -QWHOLJHQFLD (PRFLRQDO

e ~GHQWLILFDQGR QXHVWUDV HPRFLRQHYV
e &UPR FRQWURODU QXHVWUDV HPRFLRQH
'HVDUUROODQGR HVWUDWHJILDV GH DXW
~GHQWLILFDQGR ODV HPRFLRQHV GH QX
ODQHMDQGR ODV HPRFLRQHV GH QXHVW
&RPSHWHQFLDV HPRFLRQDOHYV

8QLGDG -9 (VFHQDULRYVY GH VHUYLFLR DO

e (OVHUYLFLR DO FOLHQWH HQ ORV PHGLR
e (VWUDWHJILDV SDUD HO VHUYLFLR HQ PH
e /DV TXHMDV \ HO FOLHQWH

e +3RU TX« QR UHFODPDQ ORV FOLHQWHV"
&RPSRUWDPLHQWR GHO FOLHQWH LQVD
&DXVDV GH LQVDWLVIDFFLuQ

&DUDFWHU VWLFDV JHQHUDOHV GHO FOL
&OLHQWHYV \ VLWXDFLRQHV GLI"FLOHYV
3HUVRQDO HQ FRQWDFWR FRQ ORV FOLH
'HFEORJR GH OD DWHQFLuUQ DO FOLHQWH
&RPXQLFDFLUQ QR YHUEDO GH SUHVHQW
e /D DFWLWXG SHUVRQDO GH VHUYLFLR \ O
e 7UDWR FRQ FOLHQWHY GLVIJXVWDGRYV

e (VWUDWHJILDV SDUD UHFXSHUDU FOLHQW,
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' XUDFLQ
VHPDQDV
KRUDYV

JRUPD GH SDJR
"HSpPVLWR R WUDQVIHUHQFLD

~QYHUVLPQ @QLFR SDJR
5 1

7 UDQVDFFLRQHV EDQFDUDV

e %DQFR %DQUHVHUYDV

e &XHQWD FRUULHQWH

e $ QRPEUH GH &” &RPXQLFDFLUQ "QWHJU
e 518&

e 8RUUHR HOHFWUuUQLFR FL FRPXQLFDFL

3DWD FRP SBYMRUHDSURAHR GHIQWUSALQ GHEHY HMDUHOFRP SUREDQM

GHO® WDQUDFARQ YD FRUMR HBAMIQEFR IQAFDQER M GRP ELH CDRVGHD
FXUR SDIDGR
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